CENTRAL FLORIDA EXPRESSWAY AUTHORITY

MEMORANDUM
TO: CFX Board Members
FROM: Aneth Williams [@‘; I/L_/—\_)
Director of Procuremen
DATE: March 28, 2017
RE: Approval of Contract to Avaya for Maintenance Support on the CFX Phone
System (PBX)

Board authorization is requested to issue a contract to Avaya for a three (3) year period for
maintenance and support on the CFX Phone System (PBX) in the amount of $310,393.08.

This contract coincides with the anticipated completion of the Phone Upgrade Project and
reflects the new upgrades in the Call Center.

This service contract will be funded in future OM&A Budgets.

Reviewed by:
Rafael Millan .59/
Manager of Software Deveiopme@

4974 ORL TOWER RD. ORLANDO, FL 32807 | PHONE: (407) 690-5000 | FAX: (407) 690-5011

WWW.CFXWAY.COM mm
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