STEP-BY-STEP GUIDE

Creating a new E-PASS Account via the E-PASS App

Tap “Sign Up” on the bottom of
the screen to begin creating a new
E-PASS Account.

‘ a Get E-PASS

Personal Account Information

Input your personal account
preferences. Review the E-PASS
User Agreement and check “l accept
and agree”. Then, tap ‘Continue’.

STEP

‘ b < Get E-PASS

Business Account Information

Input your business account
preferences. Review the E-PASS
User Agreement and check “l accept
and agree”. Then, tap ‘Continue’.

Save More. Go Farther.
The Choice is Yours.

Select E-PASS account type

Personal Account

Select your E-PASS account type
by tapping either Personal or
Business Account.

(Business is for 10+ vehicle fleet
accounts)

STEP
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Choose the E-PASS product that's
right for you and tap ‘Next’.
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3 a GetE-PASS

1 Contact Information

If you selected Personal, enter
the contact information. All
fields are required. Then, tap
‘Continue’.

STEP
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If you selected Business, enter
the contact information. All
fields are required. Then, tap
‘Continue’.

Get E-PASS

Input the requested information for
the vehicle you will be using with
your transponder.

Then, tap ‘Continue’.

Visit GetEpass.com to learn more

about our E-PASS family of products.




7 iy : 9 a
Select Pay with Credit Card or swipe to pay with Apple
5 ay.

Input your payment information.

If you wish to set up automatic
billing to replenish your account,
check ‘Automatically bill my
card’ and follow the steps in 9b.

Otherwise, tap ‘Submit Payment’.

Input the amount of prepaid tolls Select your preferred payment STEP
to add to your new E-PASS account method to continue setting up your 9b S
and tap ‘Next’. new account.
Note: a minimum of $10 is required Credit card or Apple Pay are accepted.
If you wish to set up automatic
STEP billing to replenish your account,
: P . input your low balance threshold
1 0 . John Smith and replenish amount.
$40.50 Note: a minimum of $10 is required
O s for both the low balance amount and
—~ replenishment amount.

e $12.35

W $0.28
[ = —

For more information:

Call E-PASS Customer
Service at 407-823-7277 or
1-800-353-7277

Call E-PASS Cust

Monday - Friday:

Review your receipt with today’s With the app installed, you can now 7-30 AM - 7:00 PM
transaction and tap ‘Close’ to finish. easily manage your E-PASS account

on the go. Reload your account, view Saturday:
That's it! your account balance, monitor your

8:00 AM - 4:30 PM

activity, and more!

Save More. Go Farther.
The Choice is Yours.

Visit GetEpass.com to learn more
about our E-PASS family of products. in 19 States in FL, GA, NC Works in FL, GA, NC

Portable & Works Free & Works Drive with Pride




